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rkSakarsmat; nigrkSasiTirkSakarsmçat ngrkSasTæ

ral;kareRbIÉksarenHedayKμankaGnuBaØatiBI McKinsey & Company RtUv)anhamXat;dac;xat



karkMNt;GMBIkarRbmUlbMNulRbkbedaykayvikarsIlFm’

etIGIEdlRbesIrbMpt ▪ RBMEdnénkarRbmUlbMNulFana[mankarkarBar nigkareKarBsiTæirbs;GtifiCn

karRbmUlbMNulRbkbedaysIlFm’GacRtUv)ankMNt;faCakarføwgEføgtulüPaBnUvsmaFatucMnYnbI³

etGVEdlRbesrbput 

sRmab;Gñkx©IR)ak;? ▪ karRbmUlbMNulRbkbedaysIlFm’BMuEmnmann½yfa :Tn;RCay :cMeBaHkaRbmUlbMNul b¤minBüayam 

RbmUlbMNulenaHeT

etIGVIEdlRbesIr 

bMptcMeBaHsab½n?

▪ kic©RbwgERbgRbmUlbMNuledayeCaKC½ymansar³sMxan;Nas; kñúgkarrkSa)annUvlTæPaB)anTTYl 

\NTan 
bputceBaHsßabn? ▪ RbsinebIKμankarRbmUlbMNuledayeCaKC½yeTenaH RKwHsßancMNayeRcIn eFVI[témøénkarpþl; 

\NTanekIneLIg ehtuenHeFVI[b:HBal;dl;brimaNpþl;\NTanCarYm

etIGVIEdlRbesIrbMput 

cMeBaHTIpSar?

▪ viFIRbmUlbMNulcaM)ac;RtUvGnuvtþedayTTYlsÁal;nUvGtßiPaBénTIpSarTUeTA nigTMnak;TMngeTAvij 

eTAmkrvagRKwHsßannana

▪ M ; I W I : [ M M ; M i ½
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▪ eKalbMNgrbs;eyIgKWeFVIy:agNa[skm μPaBRbmUlbMNulKaMRTkarRKb;RKgCarYmcMeBaHhaniP½y 

EdlmanlkçN³CaRbB½næ



mandMeNIrkarRbmUlbMNulcMnYn 6 dMNak;kal EdlTak;TgCamYykarRbmUlbMNul 
RbkbedaykayvikarsIlFm’

kic©RBmeRBogCMhandMbUg
1

2

R

▪kic©RBmeRBogCMhandMbUgrvagGtifiCn nigGñkpþl;\NTan

▪skmPaBcat;viFankarCamncMeBaHKNnIEdlmanhaniP½yxs;edIm,I beBaós
karBinitümuneBlbMNulhYskal 

kMNt; nigkarEjkecjBIKña

2

3

▪skm μPaBcatvFankarCamunceBaHKNnEdlmanhanPyx<sedm, beBa©ós 
bMNulhYskalkMNt;
▪karEjkGñkx©IR)ak;ecjBIKñaelImUldæanénlkçN³haniP½y

TMnak;TMngGñkx©IR)ak;

yTsaRs¼RbRBwtkmRbml
4

▪BüayamTMnak;TMngCamYyGñkx©IR)ak;edayTUrs½BÞ GIuem:l lixitéRbsNIy_ nigkar 

CYbKñedaypÞal;

▪pl;CeRmIs[ nigcrcaCamyGkxIR)ak;edIm,IEkkmKNnI ¬dcCaEpnkaryuTæsaRsþ¼RbRBtþkm μRbmUl 

bMNul

vi I vi

5

pþlCeRms[ ngcrcaCamYyGñkx©R)akedm,EkkumKNn ¬dUcCaEpnkar 

TUTat;CaedIm¦

▪RbwgERbgRbEmRbmUlbMNuleRkayeBlminGacRbmUl)an
vFankarsþareLgvj

cMNgTak;TgrvagRKwHsßan[x©Inig
6

▪kardkhUtykRTBüsm,tþi ¬karbþwgrwbGUssm,tþiRTBü REO.l.

▪RKwHsßanpþl;\NTanRbKl;RbtibtþikarRbmUlbMNul[Pñak;garRbmUlbMNulmkBI 
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TIPñak;garRbmUlbMNul xageRkACaGñkGnuvtþ



1

dMNak;kalnImYy²elIkeLIgnUvskþanuBlénbBaðasIlFm’

▪ p ; ½ ’ I I M i I[

kic©RBmeRBogdMbUgrbs;Gñkx©I

1 ▪karpþl;B½t’mansþBkarRbmUlbMNulmneBjelj b¤eFV[mankar 
yl;rcLM

2 ▪karerobcMsavtar

▪ i i I ;E
karBinitümuneBlbMNulhYskal 

kMNt; nigkarEjkecjBIKña

▪skm μPaBcuHBinitüGñkx©IR)ak;EdlKμankarxøacrGa

▪kar[x©IminsmRsb

3 ▪skm μPaBcuHBinitütamTUrs½BÞ CYbKñaCak;Esþg GIuem:l EdlKμankar 
xøacrGa ¼minsmRsb

▪ w ½ i
TMnak;TMngGñkx©IR)ak;

▪xøwmsarR)aRs½yTak;TgminsmRsb

▪‘KμanPaBCatMNag

▪mineGIeBIcMeBaHsMeNIpþl;suBlPaB
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þ u

▪mineGIeBIcMeBaHPaBCatMNagtampøÚvc,ab;



4
dMNak;kalnImYy²elIkeLIgnUvskþanuBlénbBaðasIlFm’ -t

▪karpþl;[minsmRsb b¤karpþl;B½t’manEdleFVI[mankaryl; xus

yuTæsaRsþ¼RbRBwtþkm μRbmUl 

bMNl

þ [ R ¤ þ V[ u

▪karcrcaEdlminRtwmRtUv

▪TMnak;TMngCamYyttiyPaKI

▪éfesvay:agxs;cMeBaHPaByWty:av EsgrkbrimaNedayKanvicarNkmbNul éføesvayagx<sceBaHPaBytyav EsVgrkbrmaNedayKμanvcarNkmμ

▪karENnaMminRKb;RKan; b¤ktþaelIkTwkcitþEdlerobcMminRtwwmRtUv

▪plb:HBal;GviC¢mancMeBaHGñkx©I

5
▪Gñkx©ImankarGb;rMGMBI\NTanmin)anl¥

▪kardkhUtRTBüsm,tþiedayK μanvicarNkmμ

▪kardkhtRTBüsm,tiEdlGnvtminsmRsb
viFankarsþareLIgvij

6

kardkhUtRTBüsm,tþEdlGnuvtþmnsmRsb

▪RbKl;[TIPak;garRbmlbMNledayKansIlFm’

cMNgTak;TgrvagRKwHsßan[x©I 

nigTIPak;garRbmlbMNl

6 RbKl[TPñakgarRbmUlbNuledayK μanslFm

▪RKwHsßanpþl;esva\NTan TTYlykkarRbmUlbMNuledayKμansIlFm’

▪pþl;ktþaelIkTwkcitþminRtwmRtUv
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ngTPñakgarRbmUlbNul
▪PaBCatMNagminRtwmRtUv



]TahrN_GMBIkarRbmUlbMNulEdlnaMdl;kþIGnþray

)anedaHRsayTwkR)ak; 28 landuløar enAeBlrgkarecaTRbkan;GMBIbrimaNTwkR)ak;CMBak; 
minRtwmRtUvcMeBaHGñkx©I edayykéføesvaEdlK μankarGnuBaØati nigkarBak;B½næCamYykar 

M i ; i M E i M MRmUlbMNulminRsbc,ab; nigkarRbmUlbMNulEdlmancritrMelaPbMBan.
Ex kBaØa qñaM 2008

rgkarbþwgpþl;cMeBaHkarsagPsþútag ¬PaBxusKñaénbeBaØIkñúgédttiyCn¦ EdlRtUv)aneRbI 

kñúgkaredjéfømYyedIm,IrwbykpÞHmYykEnøg.

Ex mkra qaM 2008Ex mkra qña 2008

rgkarbwgpl;cMeBaHkarlk;pHnanay:agqab;rh½senAkgsMNMkicsnüaxIR)ak;TijpH kg :témefakrgkarbþgpþlceBaHkarlkpÞHnanayagqabrhsenAkñúgsNukc©snüax©R)akTjpÞH kñúg témøefak 

minsmrmü  : edIm,IykeTAsgbMNul.

Ex kumÖ³ qñaM 2009
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kareRbobeFobGMBIkarRbmUlbMNulenAbNþaRbeTskñúgkrNIsikSa
ktþaCRmujeRkABIbTb,BaØtþién 

v I ’Industry performancelTpl]sSahkm kmaMgCRmjGMBIkarGnvtsIlFm’ karGnuvtþsIlFm’

karRbmUlbMNul 
RbkbedaysIlFm’

PaBcas;TMuénTIpSar 
\NTan 

Industry performancelTßpl]sSahkmμ kmøagCRmujGBkarGnuvtþslFm

PaBeBjeljén
bTb,BaØtþi

karGnuvtþ

bTb,BaØtþi
kmøaMgsmaKm

én]sSahkm μ

sar³sMxan; én

ekrþi_eQμaH

shrdæGaemrik

cRkPBGg;eKøs

kaNada

\NÐa

eRbsIul
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rbkKMehIjenAkgEpknanaéExSsgak;tém

TidæPaBrYménkarRbmUlbMNulenAshrdæGaemrik

rbkKehjenAkñúgEpñknanaéExSsgVaktémø³

rbkKMehIjrYm³

• karBinitümuneBlbMNulhYskalkMNt; nigkarEjkecjBIKñakar[x©IEdlmanlkçN³erIs 
eGIg b¤minsmRsbRtUv)anRKb;RKgy:agm:t;ct;edayGaCJaFrrdæaPi)al nigRtUv)anBn½y 
ya:gFn;

CaTUeTA shrdæGaemriktMNag kar 

GnuvtþswgEtRbesIrbMputenAelIEpñk 

yagF¶n

▪ TMnak;TMngCamYyGñkx©I. c,ab;sþIBIkarRbmUlbMNulRtwmRtUvelIkeLIgy:ageBjeljnUvbBaða 
sIlFm’EdlBak;B½nænwgbBaðasIlFm’kñúgkarTMnak;TMngCamYyGñkx©Iu þ R u

PaKeRcInkñúgExSsgVak;RbmUlbMNul

Gnuelamtamc,ab;shB½næ 

▪yuTßsaRsþ¼RbRBwtþkm μRbmUlbMNulsßab½n[x©ICaeRcInpþl;RbRBwtþikmμmalkçN³FUrRsalCagc,ab; 
tRmUv edIm,IrkSacMNgTak;Tgry³eBlEvgCamYyGñkx©I. K μankartRmUv[manrcnasm<½nækm μviFI 
sikSa b¤ktþaelIkTwkcitþBIshB½næeLIy b:uEnþGñkRbmUlbMNulPaKeRcIn RKwHsßancgkarR)ak; nig u , æ

edaysarPaBcas;TMuénRbB½næc,ab; 

nigkarRtYtBinitüm:t;ct;cMeBaHvis½y 

hirBavt TnwmKaCamykarRKb;RKg

¤ þ þ æ u þ U u
TIPñak;garnanaRtUvmanGaCJab½NÑ nig¼b¤karbNþúHbNþal ehIyrYmbBa©ÚlnUv  :dMeNaHRsayRtwm 
RtUv  :eTAkñúgKMrUpþl;karelIkTwkcitþnanacMeBaHGñkx©I

▪ viFankarsareLIgvij. viFankarsarGnvtcMeBaHGkxI Rtv)anRKb;RKgedayc,ab;rbs;rd nigERbhrBaØvtßú TnÞmKñaCamYykarRKbRKg 

ekrþi_eQ μaH CRmuj[mankarGnuvtþ 

EbbsIlFm’

vFankarsþareLgvj. vFankarsþarGnuvtþceBaHGñkx© RtUv)anRKbRKgedayc,abrbsrdæ ngERb 
RbYleTAtamRbePTGclkm μ. c,ab;TaMgenaHtRmUv[GñkRbmUlbMNulbBa¢ÚnesckþICUndMNwgRKb; 
RKan; nigGnuvtþtamdMeNIrkarsþarsßanPaBEdlmantmøaPaB edaybBa¢ak;siTæirbs;Gñkx©I[)an 
c,as;las;
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TidæPaBrYménkarRbmUlbMNulenA\NÐa

rbkKMehIjenAkgEpkepSg²énExSsgak;témrbkKehjenAkñúgEpñkepSg²énExSsgVaktémø

rbkKMehIjTUeTA

bTb,BatimanlkN³Rsedog

▪ karBinitümuneBlbMNulhYskalkMNt; nigkarEjkecjBIKña. bBaðaTUeTAPaKeRcInBak;B½næ 
nwgRKwHsßan[x©IcgkarEdlmin)ane)aHpSaykalkMNt; nigéfø\NTanCaPasaénrdæenAmUldæan. 
CaTeTAKankarBinitümneBlbMNlhskalkMNt;eLIy.bTb,BaØtþmanlkçN Rsedog 

shrdæGaemerik buEnþkarRbRBwtþiEdl 

KμansIlFm’enAEtmanCaTUeTA eday 

sarrdæaPi)alRtYtBinitümin)anl¥ 

CaTUeTAKμankarBntümuneBlbNulhYskalkNteLy.

▪ TMnakTMngCamYyGñkx©I. karrMelaPaKeRcIn²EtTak;TgGñkx©IenAeBlevlaminsmRsb ehIyCYl 
eCIgkagenAkñúgRsuk[KMramGñkx©IR)ak;enAkEnøgeFVIkar b¤enAtampÞH.

mankarCRmuj[karBarGtifiCntic 

tYc ehIyRbB½næc,ab;KμanRbsiTæiPaB

fI²enH edaysarmansmaFBI

▪yuTæsaRsþ¼RbRBwtþkm μRbmUlbMNul. bTb,BaØtiþnanaEcgfa GñkRbmUlbMNulminRtUvKMram 
minRtUverbIGMeBIhwgSarelIragkay minRtUvTMnak;TMngCamYyPaKITIbI b¤TamTar[sgR)ak;minRtwm 
RtUv. xN³EdlTIPñak;garPaKeRcInminBak;B½næCamYykarrMelaPbMBanelIbTb,BaØtþiTaMgenH 
eKdwgfaskmPaBRbmlbMNlEdlGnvtedayGñkepSgedayeRbIeCIgkag )aneRbIbebkeTs f μ²enH edaysarmansm<aFB 

GnþrCati FnaKarbRmugrbs; 

\NÐa)ancab;epþImpakBin½yy:ag 

eRcIncMeBaHGMeBIelμIskñgkarRbmUl 

μ R U u u þ ñ S R R ©
TaMgenH. FnaKarbRmugrbs;\NÐatRmUv[GñkRbmUlbMNulmanviBaØabnb½RtbNþúHbNþal b:uEnþ 
BMusUvmankareKarBtam ehIyKμankm μviFIsikSaEdlmanlkçN³sþg;dareLIy. Kμankarpþl;kar 
Gb;rMEpñkhirBaØvtßúcMeBaHGñkx©IeLIy.

ú

bMNul 

sBVéfUGnþrkal]sSahkmμcMbgmYy 

kMBgRbRBwteTA

▪ viFankarsþar nigcMNgTak;TgrvagRKwHsßan\NTan nigTIPñak;garRbmUlbMNul 
manbBaðaCamYy GñkRbmUlbMNul Edldk;hUtRTBüsm,tþiminsmRsb 
ehIyBwgEp¥kelIeCIgkagEdleRbIGMeBI hwgSa
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kBugRbRBtþeTA



kareRbobeFobkic©RbtibtþienATIpSarGPivDÆ nigTIpSarrIkceRmInfμI

emeronsMxan;²Edl)aneronsRtBIkrNIsikSanana

▪ CaTUeTA GñkRbmUlbMNulenATIpSarkan;EtGPivDÆ kan;EtBicarNaGMBIbBaðasIlFm’ ehIydak;bBa©ÚleTAkñúg 
Rbtibtþikarnana eRcInCag GñkRbmUlbMNulenATIpSarrIkceRmInf μI. c,ab;enARbeTsnImYy²mindUcKñaeLIy b:uEnþ 

emeronsxan²Edl)aneronsURtBkrNskSanana

enARbeeTsGPivDÆn_ maneKalkarENnaMRsedogKñasRmab;edaHRsaykarRbmUlbMNulRbkbedaysIlFm’

▪karRbmUlbMNulenATIpSarrIkceRmInf μ ImanPaBmindUcKñaCaxøaMg. eTaHbICamaneBlEdlkarRbRBwtþekIteLIg 
¾edayKμankarTTYlxusRtUvCaTUeTAkþI k¾karRbRBwtþiEbbenHekItmanCaeRcInelIk nigkñúgPaBtantwg

▪PaBxusKñaelIbribTneya)ay nigbribTc,ab;eFVI[manPaBxusKñaGMBIkarGnuvtþenATIpSarGPivDÆn_ nigTIpSar u [ u u þ Æ
rIkceRmInf μ I²pgEdr.  c,ab;eBjeljEdlKaMRTedayynþkarGnuvtþEdlmanPaBcas;TMu )anCYyENnaMkar 
RbmUlbMNulenAkñúgBIPBGPivDÆn_

▪smaKm]sSahkm μ)anbMeBjtYnaTITaMgrsug kñúgkarpþl;FnFan nigkarKaMRTedIm,IGnuvtþtamsþg;darTTYl 
xusRtUv. enAkñúgTIpSarrIkceRmInf μI smaKmTaMgenH)ancab;epþImbMeBjcMNucxVHxatkñúgkarGnuvtþbTb,BaØtþi
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eKalkarENnaMsRmab;karRbmUlbMNulRbkbedaysIlFm’ nigkarTTYlxusRtUv

1 vinieyaKelIcMNgTak;TgRbkbedaytmøaPaBCamYyGñkx©I1
2 R)aRs½yTak;TgCamYyGtifiCnkñúgEbbmYyRtwmRtUv nigedaykþIeKarB

3 begItRbB½n ehdarcnasm½n nigcMNgTak;TgCamyPaKIBak;B½n3 begátRbBnæ ehdæarcnasm<næ ngcNgTakTgCamYyPaKBakBnæ 

xageRkA edIm,IKaMRTkic©RbtibtþiRbkbedaysIlFm’
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eKalkarENnaMTI 1³ ]TahrN_GMBIkarRbRBwtþi

▪ pþl;B½t’manGMBIkar[x©Icgkar nigkarRbmUlbMNul 

1 vinieyaKelIcMNgTak;Tg

TaMgLay)anc,as;las;enAkñúgkic©RBmeRBogedIm 

rbs;Gñkx©I

1 vneyaKelcNgTakTg 

RbkbedaytmøaPaBCamYy

GkxI

▪ Gb;rMGñkx©IGMBIviFInanaedIm,IeCosvagbMNulhYskal 

kMNt;kgeBlGnaKtGñkx© kNtkñúgeBlGnaKt

▪ pl;CeRmIsCamnEdlmanlkN³smrmü mantmapþlCeRmsCamunEdlmanlkçN³smrmü mantm μa 

PaBcMeBaHGñkx©I edIm,IeCosvaglTæPaBénkarCMBak; 

bMNuleRcInhYs b¤edIm,IeCosvagkardkhUtRTBü 

|McKinsey & Company 11
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eKalkarENnaMTI 2³ ]TahrN_GMBIkarRbRBwtþi

▪ minRtUverIseGIg

½ ;

▪ minRtUvTMnak;TMngCamYyGñkx©Iedayjwkjab;minsm 
ehtupl

2 R)aRs½yTak;TgCamYy 

GtifiCnkñúgEbbmYyRtwmRtUv ▪ cUrTMnak;TMngGñkx©IR)ak;tameBlem:agsmRsb

nigedaykareKarB ▪ minRtUveRbIGMeBIhwgSaelIragkay b¤KMramkMEhg b¤ 
PasaGsurseLIy

▪ minRtUvbeBa©jB½t’manGMBIbMNuleTAkan;PaKITIbI
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eKalkarENnaMTI 3³ ]TahrN_GMBIkarRbRBwtþi

▪ minRtUvRbKl;[GñkepSgRbmUlbMNuledaykayvikar 

GsIlFm’enaHeT

begáItRbB½næ ehdæarcnasm<½næ 

i M I

▪ minRtUveRbIR)as;sßab½nc,ab; b¤neya)ayedIm,IGnueRKaH 

cMeBaHkarRbRBwtiEdlKankarTTlxsRtv bEdlKan

3 nigcMNgTak;TgCamYyPaKI 

Bak;B½næxageRkA edIm,IKaMRT 

ceBa karRbRBtþEdlKμankarTTYlxusRtUv b¤EdlK μan 

sIlFm’

kic©RbtibtþiRbkbeday 

sIlFm’

▪ begáItRbB½næépÞkñúgedIm,IRtYtBinitü edIm,IFanaGnuelamPaB 

CamYykarENnaMelIEpñksIlFm’

▪ bNþúHbNþalGñkRbmUlbMNul elIkarRbRBwtþiRbkbeday 

kayvikarsIlFm’ nigelIkTwkcitþ[mankarTTYlxusRtUv
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GacmanKMrUcMnYnbYny:agsRmab;elIkTwkcitþkñúgkareRbIR)as;sþg;darsIlFm ’

bTb,Bati

smaKm]sSahkm μ
▪ KMrUKWkareRCIsyk 

ehIyBak;B½nCamykarGnvtedaybTb,BaØtþ
▪pþl;nUvkRmitRKb;RKgx<s;bMputkñúgkarkMNt;karRb

RBwtþi EdlGacTTYlyk)an
▪ eCaKC½yGaRs½yelIrdaPi)al nigkarGnvtc,ab;

ehyBakBnæCamYykarGnuvtþeday 
xøÜnÉgCaCagedaybTb,BaØtþi

eCaKCyGaRsyelrdæaP)al ngkarGnuvtþc,ab 
¬dUcCa karpakNin½yCaedIm¦

: : RtaÉkPaB  :
▪sab½nÉkraCümyEdlksagkarRbRBwtiEdl

karCRmujedayxøÜnÉg ¬karRKb;RKghaniP½y 
GMBIekrþi_eQ μaH¦▪sg;darsIlFm’Edldak;[xnÉgGnvt

sßabnÉkraCümYyEdlksagkarRbRBtþEdl 
GacTTYlyk)an nigcat;fñak;GñkRbmUlbMNul 
elIGnuelamPaB
▪ CRmuj[mansmtßkic©minlMeGog nigdak;sm<aF sþgdarslFmEdldak[xøÜnÉgGnuvtþ

▪mankarRtYtBinitüticbMputcMeBaHkar 
RbRBwtþ EdlGacTTYlyk)an

R uj[ ß © o <
mkelI]sSahkmμedIm,I[manGnuelamPaB
▪ CYnkalRbB½næpSBVpSayedIrtYeRkApøÚvkar
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karGnuvtþtameKalkar :eKalkarénkarRbmUlbMNuledaykayviParsIlFm’  
:manskþanuBlkñúgkar begáIttémøsRmab;GñkRbmUlbMNulpgEdr

plRbeyaCn_▪ manBakübNþwgtictYBIGñkx©I

▪ mankarpakBin½ytictYccMeBaHkarRbRBwtþi 

Benefitskarxatbg;
▪ Gacman RPCs kan;Ettic

▪ mankarcrca nigCeRmIsdMeNaHRsay Y
elμIsbTb,BaØtþi

▪ GacmanTwkR)ak;TUTat;y:ageRcIn

▪ viFankarsþarEdlRtUvcMNayx<s; man 

tictYc

▪ Gacsþar)antictYc

▪ cMNayx<s;elIkarbNþHbNþal nig 
cMnYntictYc ¬dUcCabþwgrwbGUssm,tþiRTB 
BIkUnbMNul CaedIm¦

▪ elIkkMBs;ekrþi_eQ μaHkñúgcMeNamGñkx©I 
EdlmanskanBl

ú
cMNayBak;B½nßnwgktþaelIkTwkcitþ

▪ nItiviFIx<s;GMBIsþarcMNay 

EdlmanskþanuBl

▪ kat;bnßykab:HTgÁicCamYyGñkx©Ibc©úb,nñ
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CMhanbnÞab;

▪ etIeKalkarENnaMGacRtUv)aneRbIy:agdUcemþc sRmab;eFVICamUldæanedIm,IbegáIt R U R U þ R V U æ , á

sþg;darTUeTA sRmab;karRbmUlbMNulenATUTaMgBiPBelak?

▪ etImanplb:HBal;GVIxøHGMBIsþg;darRbmUlbMNulRbkbedaykayvikarsIlFm’cMeBaH 

cMNat;fñak;GclkmμepSgKña?ñ μ S ñ

▪ etIeyIgGacekogKr nigsRmYlkarBiPakSaTUlayCamYyRkumPaKIBak;B½nænana edIm,I o R Y S U Y R u æ ,

ksagmaK’asRmab;Gnuvtþ?
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