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bBaðaRbQm EdlGtifiCnCYbRbTHbBaðaRbQm EdlGtifiCnCYbRbTH

B½t’manminsuIsgVak;Kña nig 

kRmittmøaPaB

g y l l

plitplhirBaØvtßúf μI²

nig manPaBs μúKs μaj

kare)akR)as;EpñkhirBaØvtßúgayRsYlTTYl 

)an\NTan

cMeNHdwgGMBIhirBaØvtßú 

enAmankRmitTab

karpøas;bþÚrRckpþl;esva

mnusSCMnajv½yek μg nig 

\ i f M \

RbCaBlrdæcUlv½ycMNas; 

nig kMeNInGayurMBwgTuk

kMeNInbMNulrbs;GtifiCn nig 

karfycuHnUvkarsnSMtamRKYsar
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GtifiCnTTYlxusRtUvcMeBaH 

suxumalPaBhirBaØvtßúpÞal;xøÜn³

, V

T&C énplitpl nig 

esvakmμ

dgBsT§ ng kar 

TTYlxusRtUvrbs;xøÜn

eRbR)assT§rbsxøÜn 

enAeBlEdlcaM)ac;



viFIsa®sþrbs;RbeTsm:aeLsuIviFIsa®sþrbs;RbeTsm:aeLsuI

½
eKalbMNgCa

• TMnukcitþrbs;saFarN³CnelIvis½yhirBaØvtßú

• GtifiCnEdlmanB½t’maneRcIn nig manGMNac

eKalbNgCa

yuTVsa®sþ

eKaledA

niy½tkm μ

begáIntmøaPaB nig 

karpþl;B½t’man

elIkkm<s;[mankareFVIGaCIvkmμ[

)anl¥RbesIrrbs;Gñkpþl;esva 

hirBavt nig GnrkarI

Rkbx½NÐkarBarGtifiCnEdl 

manlkçN³RKb;RCugeRCay 

Cagmn

eFVI[kan;EtRbesIrc,ab; nig bTbBa¢a elIkkm<s;sV½y 
GMNacRKb;RKg nig kmviFIGb;rM

þ
hrBaØvtßú ng Gnþrkar Cagmun

viFIsa®s
nUvynþkar 

edaHRsaybNþwg

Ep¥keTAtam 

eKalkarN_

niy½tkmμ 

enAkñúg]sSahkmμ

GNacRKbRKg ng 

Gnuvtþ

km μvFGbr 

GtifiCn

vFsa®sþ

niy½tkm μ
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KMnitpþÜcepþImRkmsIlFm’TIpSar nig karGb;rMGMBIhirBaØvtßúKMnitpþÜcepþImRkmsIlFm’TIpSar nig karGb;rMGMBIhirBaØvtßú

karTTl)anesvahirBavt
yutþiFm’ nig smFm’énkarGnuvtþ 

kEnøgedIm,IEsVgrkCMnYy nig 

karedaHRsaybNþwg
karTTYl)anesvahrBaØvtßú

¬kareRbIR)as;esvaFnaKarCamUldæan 

karTTYl)anhirBaØb,Tan¦

enAkñúgTIpSar

¬karpSayBaNiC¢kmμ karlk; karEsVgrk 

TIpSar dMbnanhirBavt karRbmlbMNl¦

¬GgÁPaBedaHRsaybNþwgkñúg FIs, 

kariyal½ypSHpSarvivaThirBaØvtßú 

TIPñak;garpþl;RbwkSaGMBI\NTan nig 
TpSar dbUnμanhrBaØvtßú karRbmUlbNul¦

ñ þ R S

RKb;RKb;bMnul BNMTELELINK, ABM 

Connect)

karkarBarGñkdak;R)ak;¼GñkTij 

Fanar:ab;rg

tmøaPaBrbs;plitpl nig 

ynþkarbgðajB½t’man
begáInsmtßPaBhirBaØvtßú

¬km μviFIGb;rMGtifiCn kmμviFIbNþHbNþal 

¬karFanar:ab;rgkardak;R)ak; rbbFana 

karFanar:ab;rg¦

¬bTdæanbgðajB½t’manGb,brma sRmab; 

plitpl nig esvahirBaØvtß¦

μ μ þú þ

tamsala¦
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tmøaPaBénplitpl nig karbgðajB½t’mantmøaPaBénplitpl nig karbgðajB½t’man

eKaledA³
karbgðajB½t’manGMBIplitplEdlmanRbsiTVPaBKWmanPaBcaM)ac; edIm,I³

edaHRsaybBaðaB½t’manminsuIsgVak;KñarvagGtifiCn nig Gñkpþl;esvahirBaØvtßú

edIm,Ipþl;[GtifiCnnUv 

B½t’manEdlBak;B½nV 

ú

begáInkaryl;dwgrbs;GtifiCnGMBIplitpl nig esvahirBaØvtßú edIm,Ikat;bnßy 

karlk;minRtwmRtUv

edIm,I[BYkeKGaceFVI 

karseRmccitþ)anl¥ 

M I i i v

begáInkarcUlrYmrbs;GtifiCn enAkñúg]sSahkmμesvahirBaØvtßú

begáInsþg;datmøaPaB enAkñúg]sSahkmμhirBaØvtßú
GBkc©karhrBaØvtßú

edIm,IsRmbsRml[

ú ú

rkSaTMnukcitþTIpSarry³eBlEvg enAkñúgTIpSarhirBaØvtßú

edm,sRmbsRmYl[ 

GtifiCnGaceFVIkareRbob 

eFobplitpl nig esva 
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tmøaPaBénplitpl nig karbgðajB½t’mantmøaPaBénplitpl nig karbgðajB½t’man

eKalkarN_ 
• karRtYtBinitürbs;RkumRbwkSaPi)al nig GñkRKb;Can;x<s;

• eKalkarN_bgðajB½t’manCaTUeTA

• ry³eBlénkarbgajB½t’man

TUeTA
• ry³eBlénkarbgðajBtman

• karbgðajB½t’manenAkñúgkarpSayBaNiC¢km μ

• lkçxNÐdéTeTot

g

• km©I nig plitplpþl;hirBaØb,Tan

• kardak;R)ak; nig kardak;R)ak;kñúgKNnIvinieyaK

• plitplvinieyaK

lkçxNÐbgðaj 

B½t’maneTAtam 

• FnaKartamRbB½n§GuInfWNit nig TUrs½B§ RbGb;suvtßiPaB

• b½NÑ\NTan  nig b½NÑsRmab;TUTat;

• b½NÑ\NBn§ rUbiyb½NÑeGLicRtUnic

• karepR)ak;

plitpl
karepÞR)ak

• karFar:ab;rgCIvit nig family takaful

• plitplEdlmanTMnak;TMngCamYykarvinieyaK

• karFanar:ab;rgsuxPaB/takaful
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• karFanar:ab;rgTUeTA/takaful



karBinitütamdankéRmesva edIm,IFana[manPaByutþiFm’enAkñúgkareFVIGaCIvkm μkarBinitütamdankéRmesva edIm,IFana[manPaByutþiFm’enAkñúgkareFVIGaCIvkm μ

kéRmesvaeTAtamTIpSarkéRmesvaeTAtamTIpSar

Ta
b;T

I 3

viFIsa®sþEdlmantulüPaBRtUv)aneRbIR)as; enAcenøaH 

rvagkarRKb;RKgeTAtamTIpSar nig karRKb;RKgeTA 

Rs
T

tamniy½tkmμEdl)ankMNt;

GnBaat[sab½nFnaKarykkéRmesva eTAtam

eKalkarN_ENnaMGMBIkarkMNt; eKalkarN_ENnaMGMBIkarkMNt; 

kéRmesvakéRmesvas
Ta

b;T
I 2

GnuBaØat[sßabnFnaKarykkéRmesva eTAtam 

eKalkarN_ENnaM – FnaKareNhÁar:am:aeLsuIrkSa 

siTikgkarkat;bnykéRmesva EdleKcat;TkfaRR

Rs sT§kñúgkarkatbnßykéRmesva EdleKcatTukfa 

mankRmitx<s;eBk

Rkbx½NÐesvaFnaKarCa Rkbx½NÐesvaFnaKarCa 

mUldæanmUldæan

Rs
Ta

b;T
I 1 viFIsa®sþenH RtUv)anbEnßmedayKMnitpþÜcepþImRkm 

sIlFm’TIpSardéTeTot
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karTTYl)anplitpl nig esvakmμ edIm,IelIkkm<s;karTTYl)anesvahirBaØvtßúkarTTYl)anplitpl nig esvakmμ edIm,IelIkkm<s;karTTYl)anesvahirBaØvtßú

eKaledA³eKaledA³

edIm,IFanay:agNa[GtifiCnTTYl)anesvaFnaKar 

kRmitGb,brma CamYynwgkarcMNaysmrmü

viFankar³

RKb; BIs RtUvpþl;esvaKNnIsnSMsamBaØ (BSA) nig 

KNnIcrnþsamBaØ (BCA) dl;RKb;CnCatim:aeLsuI TaMgGs; 

shRKasxñattUc nig mFümk¾mansiTViebIk BCAs )anEdr

p ; v v i i i i dpþl;nUvesva ng RbtbtþkarkRmtGb,brma edayman 

cMNaysmrmü

edIm,IFnafakéRmesva EdlykBIRbCaBlrd nig SMEs edm,FnafakéRmesva EdlykBRbCaBlrdæ ng SMEs 

mankRmitsmrmü

pl;GRtakarR)ak;Gb,brma 0/25 PaKrykgmyqaM
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pþlGRtakarR)akGb,brma 0/25 PaKrykñúgmYyqña 

sRmab;kardak;R)ak;kñúg BSA



karRbmUlbMNulEdlmanPaByutþiFm’

• elIkkm<s;sþg;daviC¢aCIv³kRmitx<s; enAkñúg]sSahkmμ

• FanafaGñkRbmUlbMNUleRbIR)as;karGnuvtþl¥²kñgkarRbmUlbMNul nig ñ R U U R R u þ ¥ ñ ú R U u

manRkmsIlFm’

– minRtUveRbIR)as;karKRmamkMEhg b¤ GMeBIhwgSa

– KYrpþl;karCUndMNwgCalaylkçN_GkSrdl;Gñkx©I

– KYrecjb½NÑEdlbgðajBIkarTTYl)ankarGnuBaØat

– RtUvFanafaB½t’manEdlpþl;eTA[GñkRbmUlbMNul manPaBc,as;las; nig suRkwt

– RtUvRbkan;x¢ab;eTAtamkarpþl;B½t’manEdlBak;B½n§ nig karrkSakarsm¶at;
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karbegáIteKalneya)ay – viFIsa®sþBieRKaHeyabl;

karBiPakSay:agskmμ CamYyPaKIEdlBak;B½n§GMBIbBaðanana³

• PaKIxageRkA³R

– sßab½nhirBaØvtßú

– smaKmsßab½nhirBaØvtßú

– Rkumkargarbec©keTssþIBIRkmsIlFm’TIpSar

– kariyal½ypSHpSarvivaThirBaØvtßú

ifiC– smaKmGtfCn

– TIPñak;garrdæaPi)al EdlBak;B½n§

• enAkñúgFnaKar
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karGegátelIRkmsIlFm’kñúgTIpSar

• karRtYtBinitüeTAtamEpñk

– kéRmesva

karykcitTkdak;cMeBaHGtifiCn¼GgPaBTTlbNwg– karykctþTukdakceBaHGtfCn¼GgÁPaBTTYlbNþg

– GgÁPaBtamdan ATM/SST

– Pñak;garRbmUlbMNul

• karEsVgyl;GMBIGaf’kM)aMg

– karcuHedaypÞal; karehATUrs½BÞ

• M I ; ½ p p• karXøaemlrbs;RbBn§pSBVpSay

– kaEst vuibsay pÞaMg)a:NU TUrTsSn_ nig viTüú .l.

• karsikSaRsavRCavS R R

– ]sSahkm μ nig GtifiCn

• karesuIbGegát
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karGnuvtþRkmsIlFm’TIpSar

• lixitsMEdgkarRBYy)armÖ

– lixitrdæ)alRtUv)anecjeTA[Gñkpþl;esvahirBaØvtßú (FSPs) EdlmanbBaðaminsUvF¶n;F¶r 

i• karebþCJacitþ

– karsnüaCalaylkçN_GkSreday FSPs eTAnwgGnusasn_ b¤ esckþIbgÁab;rbs; BNM

• lixitbgajBIkarsnüa (LOU)• lxtbgðajBkarsnüa (LOU)

– karsnüaBIRkumRbwkSaPi)alrbs; FSPs cMeBaH BNM faxøÜnnwgcat;viFankar 

edIm,IEktRmUvbBaðaEdl)ankMNt;U

– karrMlwkdl;RkumRbwkSaPi)alrbs; FSPs fa karminGnuvtþtamkñúgkRmitF¶n;F¶r 

nwgGacTTYlrgkardak;vin½yrdæ)al naeBlGnaKt

• karCUndMNwgGMBIkarelμIs

• TNÐkmμ¼vin½yrdæ)al

• C

BANK NEGARA MALAYSIA
CENTRAL BANK OF MALAYSIA 13

• karRBmanCasaFarN³



karGb;rMGMBIhirBaØvtßú edIm,IbegáInsmtßPaBhirBaØvtßúkarGb;rMGMBIhirBaØvtßú edIm,IbegáInsmtßPaBhirBaØvtßú

karGb;rMGMBIhirBaØvtßú

EpñkeKaledAmUldæanTUlMTUlay

sisSsala

• bzmsikSa*
mnusSeBjv½y

• shKmn_CnbT

saFarN³CnTUeTA ¬Gayucab;BI 18 qñaMeLIg¦

• eFVI[B½t’manhirBaØvtßúman nig GacykeTA 

• mFümsikSa*• Rkum®sþI

• GñkcUlnivtþn_

Ø ú

eRbIR)as;)an

• eKalkarN_ENnaMGMBItmøaPaBrbs; 

plitpl nig karbgajB½t’man • m®nþIrdæaPi)al

• shKmn_CnBikar

pltpl ng karbgðajBtman

•b½NÑbgðajB½t’manGMBIplitpl edIm,Igay 

RsYleRbobeFob
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* rYmTaMgsisSBikarEPñk



karGb;rMGMBIhirBaØvtßúsRmab;mnusSeBjv½ykarGb;rMGMBIhirBaØvtßúsRmab;mnusSeBjv½y

½ ’ M I i ½ ’ M I : ;

½ ½

B½t’manGMBIFnaKar nig B½t’manGMBIkarFanar:ab;rg

mUldæanTUlMTUlay EpñkeKaledA

karpþl;B½t’man

• B½t’manTUeTAGMBIplitplhirBaØvtßú nig karRKb;RKg 

R)ak;¼]bkrN_¼dMbUnμan¼tarageRbobeFob tamry³ 

meFüa)aye)aHBm vibsay sarB½t’mane)aHBm

•karpþl;B½t’mantamry³sikçasala¼karpþl;B½t’man 

segçb¼dMbUnμan¼karCYbTl;muxKña bEnßmedayÉksar 

sRmab;Gan
meFüa)aye)aHBum< vubsay sarBtmane)aHBum<

• karpSBVpSaydl;mUldæan – kardak;taMgbgðaj¼KøInik

• PasasamBaØ saredaypÞal; GkSrFM² CaPasa 

•begáInkarepþatCasMxan;elIkarRKb;RKgR)ak;CamUldæan 

nig cMeNHdwgGMBIkare)akR)as;hirBaØvtßú

karbMeBjtRmUvkar

Ø Þ S

epSg²Kña

• vuibsay³ PasasamBaØ manlkçN³TMnak;TMng Ca 

PasaepSg²Kña

• karCYbTl;muxKña¼dMbUnμan¼karBiPakSa

• EckrMElkerOgr:avBitR)akd

• eRbIR)as;GñkdwknaMshKmn_

karshkar

•édKUEckcayÉksar nig pþl;B½t’manRtLb; - sßab½n 

hirBaØvtßú¼RkumGtifiCn¼GgÁkareRkArdæaPi)al¼TIPñak;gar 

S ñ

• begáItbNþaj edIm,IRKbdNþb;[)aneRcInCagmun -

RksYgBak;B½n§¼rdæaPi)alfñak;rdæ¼GgÁkareRkArdæaPi)al¼ 
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rbs;rdæaPi)al shKmn_mUldæan



B½t’manGMBIFnaKar nig B½t’manGMBIkarFanar:ab;rgB½t’manGMBIFnaKar nig B½t’manGMBIkarFanar:ab;rg

RbB½nVhirBaØvtßúmYyEdlmanPaBeCOnelOnRtUvkarGtifiCnmancMeNHdwgEpñkhirBaØvtßú Edl³

GaceFVIkarseRmccitþGMBIhirBaØvtßú)any:agl¥

dwg I i i ig v ;

B½t’manGMBIFnaKar  - ecjpSayÉksarcMnYn 24

dgBsTV ng karTTYlxusRtUvrbsxøÜn

B½t’manGMBIkarFanar:ab;rg  - ecjpSayÉksarcMnYn 25
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tarageRbobeFoblkçN³rbs;plitplmIRkUhirBaØvtßútarageRbobeFoblkçN³rbs;plitplmIRkUhirBaØvtßú
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karbNþúHbNþalhirBaØvtßúsRmab;sisSsalaek μg²
; ; i v ; ; ;; I I I[pþl;dl;sisSekμg²ek μgnUvTmøab;RKb;RKgR)ak;;l¥BIkumarPaB edIm,I[BYkeKkøayCamnusS 

eBjv½yEdlTTYlxusRtUvkñúgeBlGnaKt 
eKalbMNg

eFVIkarCamYysalaeron

km μviFIGnuvtþtamsalaeron køwbhirBaØvtßúrbs;sisS
(SFC)

• kUnesovePAR)ak;-]bkrN_sikSasþIBIkar 
; g ;

pþl;]bkrN_nigFnFan

• shkarCamYyRksYgGb;rM nig 

RKwHsanhirBavt (FIs)

• GnuvtþCaskmμPaBeRkAkmμviFI 

sikSamykgsalaeron

μ u þ o ú
(SFC) RKbRKgR)ak. 

• eKhTMB½r Duitsaku – CaeKhTMB½rmYy 
EdlmankUnesovePAR)ak;GnLajpgEdr

• KeRmagemeron-CamKeTsk_sRmab;RKRKHsßanhrBaØvtßú (FIs)
• salaeronRtUv)anGnuvtþedayRKwH 

sßanhirBaØvtßú

• RKwHsanhirBavtpl;cMeNHdwgGMBI

skSamYykñúgsalaeron

• cUlrYmenAkñúgskmμPaBEdl;Tak; 

TgnwgR)ak;nighirBaØvtßúedayeRbI 

R)as;sikasalanigEl,g

KeRmagemeron-CamKÁúeTÞsksRmabRKU 
sRmab; SFC 

• sikçasala ¬sisS¦-epÞrcMeNHdwg
• sikçasala¬RKU¦-EckrMElkcMeNHdwg • RKHsßanhrBaØvtßúpþlceNHdgGB 

kic©karFnaKarnighirBaØvtßúCamUldæan

• cUlrYmedaysalaeronrdæelIsBIBI 

10 000 

R)asskçasalangEl,g

• begáIteLIgenAkñúgsalaeronCag 

2,000 kEnøg

ç R U
nigpþl;KMnitGMBIskm μPaBsRmab; SFC

• karRbkYtRbECgpÞaMgrUbPaB-edIm,I 
elIkkm<s;karyl;dwg 
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10,000 sala



kUnesovePAR)ak; nigeKhTMB½r duitsaku

kUnesovePAR)ak;

.

Ca]bkrN_sikSamYyedIm,Idak;bBa©Úl 

vb,Fm’nigTmøab;énkarRKb;RKgR)ak; 

pal;xn RbkbedayPaBv½yqatkgpÞalxøÜn RbkbedayPaBvyqøatkñúg 

cMeNamsisSenAv½ykumar 

duitsaku.com

.
Ca]bkrN_Gb;rMhirBaØvtßúGnþrkmμmYyedIm,I 

elIkkm<s;GkçrPaBhirBaØvtßúkñúgcMeNam 

sisS
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karbNþúHbNþalhirBaØvtßúsRmab;shKmn_BikarkarbNþúHbNþalhirBaØvtßúsRmab;shKmn_Bikar

mnusSeBjv½y sisSsala

bkERbsMPar³B½t’maneTACaGkSr bþrknesovePAR)ak; eTACaGkSrsRmab;mnsS 1 1

eFI[eK TMB½ b ki i f  d 

R S

sRmab;mnusSBikarEPñk 

þÚ U o AR)a TA a S R a u S
BikarEPñk 

kmviFIGnvttamsalaenAkgsalaBiesssRmab;
22 eFV[eKhTBr bankinginfo and 

insuranceinfo websites 
gayRsYlsRmab;eRbIR)as; 

km μvFGnuvtþtamsalaenAkñúgsalaBesssRmab 

kumarBikarEPñk

2

R Y R R R

EdlminGacemIleXIj* eFVI[eKhTMB½r duitsaku gayRsYlsRmab; 

kmarEdlBikarEPkeRbI*

3

kumarEdlBkarEPñkeRb

* KMnitpc pI Ed )an I LIg
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www.fmb.org.my

viFIsRmab;edaHRsaybBaðanigpþl;CMnYyviFIsRmab;edaHRsaybBaðanigpþl;CMnYy

www.fmb.org.my

TMnak;TMnglMGittam
BNM website

www.bnm.gov.my/
bnmlink/index.htm

BNMTELELINK and
www.bnm.gov.my/
bnmlink/index.htm

BNMTELELINK and

BNM website

GgÁPaBTTYlBaküb

Nþwg @ FIs & 

meFüa)ayedIm,IEsVgrk 
dMeNaHRsaynigCMny
meFüa)ayedIm,IEsVgrk 
dMeNaHRsaynigCMny

ABM Connect

þ
BNM

KeRmagedaHRsay GgÁPaBBiess SME at 

R YR Y

R R

bMNultUc 

Á

BIs & BNM – CYy

SMEs elIhirBaØb,Tan
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www.smeinfo.com.my
www.akpk.org.my



viFIsRmab;edaHRsaybBaðanigpþl;CMnYyviFIsRmab;edaHRsaybBaðanigpþl;CMnYy

Complaints 
Unit @ FIs  

Bank Negara Malaysia Laman 
Informasi Nasihat dan Khidmat 
(BNMLINK) & BNMTELELINK
• CacMNckNalénTMnak;TMngedIm,IsRmbsRmlkar

GgÁPaBTTYlBakübNþwgnigRKwHsßanhirBaØvtßú
CacNuckNþalénTnakTngedm,sRmbsRmYlkar 

eqøIytbrh½snigmanRbsiT§PaB 

• pþl;karbNþúHbNþalEpñkhirBaØvtßúdl;GtifiCn
• yl;dwgGMBItnaTIrbs;FnaKar Bank Negara 

ú

• RKb;RKwHsßanhirBaØvtßúTaMgGs;)anbegáItGgÁPaBTTYl 

BakübNþwgmYy
Y a ega a

Malaysia
• saFarNCnGacTak;Tg BNMLINK nig

BNMTELELINK sRmab;B½t’man/ sMNYr b¤ 

• dMbUgBüayamedaHRsayBakübNþwg CamYyGgÁPaB 

TTYlBakübNþwgrbs;Gñkpþl;esvahirBaØvtßú. 
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dMeNaHRsayepSg² 



viFIsRmab;edaHRsaybBaðanigpþl;CMnYyviFIsRmab;edaHRsaybBaðanigpþl;CMnYy

Pñak;garpþl;RbwkSa\NTannigRKb;RKgbMNuc (AKPK)

•pþl;RbwkSahirBaØvtßú/ RKb;RKgbMNulnigkarbNþúH 

bNþalGMBIhirBaØvtßú
kariyal½ysRmuHsRmYlhirBaØvtßú (FMB)

•Casßanb½nÉkraCübegáIteLIgedIm,ICYyedaHRsaybBaða
• esvakmμEdlpþl;³

• karbNþúHbNþalGMBIhirBaØvtßú

; w ; i M M I ;

•CaevTikasRmab;edaHRsayvivaT/ karTamTar nig 
bNþwgeTAtameKalbMNgnigTan;eBl

•CaviFIrh½sgayRslnigmanRbsiTPaB – CaCeRmIs• karpþl;RbwkSamYyTl;mYy nigdMbUnμanGMBIkarRKb;RKg 

hirBaØvtßúrbs;GñkRbkbedayPaBv½yqøat

• kmviFIRKb;RKgbMNl

CavFrhsgayRsYlngmanRbsT§PaB CaCeRms 
cMeBaHtulakar 

• esvakmμrbs;kariyal½ysRmuHsRmYlhirBaØvtßúRtÚv)an 
d \ i éf
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kmμvFRKbRKgbNul

• esvakmμpþl;eday AKPK KWeday\tKitéfø. 
eday\tKitéfø. 



Cons mer and Market Cond ctConsumer and Market Conduct:
The Example of Malaysia

Conference on Cambodia’s Microfinance amid Global Economic Crisis

Bank Negara Malaysia
20 August 2009
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